
!"#$%&'#()*+,*-./'0/*1*2%3#/*4%./(#+"'*
5&%'%"(%3*6)*78+9:'+"*;*<+=*54*



>"(&+3?@(#+"'*
!  A%""#,%&*78+9:'+"B*5&%'#3%"(C<DE*
!  -..)*F/)B*G%"#+&*-@@+?"(*2/"/H%&*



Agenda'
"  >"(&+3?@(#+"'*
"  78%*9%3#/*:./)#"H*I%.3*
"  J++3*54*'(/&('*/(*8+9%*
"  78%*9%3#/*#'*+"*(8%*.#"%B*"+K*K8/(L*
"  5&%:/&#"H*,+&*(8%*#"(%&$#%K*
"  >"(%&$#%K*(%@8"#M?%'**
"  N?%'(#+"'*/"3*(/0%/K/)'*
"  2%3#/*:/"%.**
 











O8)*K+&0*K#(8*(8%*9%3#/L*
J++3*54*'(/&('*/(*8+9%*

!  7%..#"H*'(+&#%'*#'*+"%*+,*(8%*+.3%'(*K/)'*8?9/"'*#"(%&/@(*K#(8*
+"%*/"+(8%&*

!  <+"'(&?@(#$%*&%./(#+"'8#:'*:/)*+P*

!  D'(/6.#'8*H++3*K#..*

!

 

! 



Response is crucial
!  Organizations MUST be prepared to respond 
with immediacy and authenticity 

!  24-hour news cycle has morphed into nearly 
hourly cycles of perception and information

!  Perception IS reality
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Remember,'in'an'interview,'
whatever'you'say'can'be'

used'in'a'story.''
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